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FREQUENTLY ASKED QUESTIONS

| ease WHO PROVIDES THE INSURANCE?

Insurance terms vary depending on facility and use. As such, it is
the responsibility of the lessee to provide liability and property
iInsurance.

WHO COORDINATES LOGISTICS?

Indeck generally coordinates freight arrangements through our
in-house transportation department.

MY BOILER HAS ARRIVED, NOW WHAT?

Following proper equipment installation, an Indeck service
technician will supervise the initial start-up and on-site training of
your facility’s operating personnel

WHAT ABOUT WATER TREATMENT?

Properly treated feedwater is critical in order to get the most out of
any boiler. If your facility is not currently equipped with water
treatment capabilities in compliance with ABMA guidelines,
Indeck’s water treatment trailers, mobile feedwater vans,
deaerators and/or softeners can be rented alongside our boilers as
part of a steam power rental package.

WHAT IF | NEED A PART REPLACEMENT?

Indeck has your covered! If a component on our rental equipment
needs to be replaced due to normal wear and tear, Indeck will
supply the replacement. The lessee’s operating team will be
responsible for labor, freight, and the return of the original
component to Indeck.

OUR EQUIPMENT LEASE HAS ENDED,
WHAT ARE THE NEXT STEPS?

Our clients are always welcome to extend Indeck’s rental period.t

Prior to returning, all equipment must be properly prepared for
shipment, ensuring equipment and components are secure and
protected.

tClient must be in good financial standing in order to take advantage of Indeck’s lease-extension program.
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